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​​​​​JOB DESCRIPTION

Job Title:                             Junior Information Architect

Division:                               BBC Future Media & Technology
Base:                                    London

Grade:                                  5D 
Duration:




 
                            12 Months fixed term contract
Ref: XXXXX

PURPOSE OF THE JOB

To work on series of projects chosen to develop different information architecture skills e.g. wireframes, metadata and usability testing. This is an entry-level role in an established information architecture team working on the BBC’s website, mobile phone and interactive television services.  

Has accountability for:
· completing the information architecture elements of projects according to an agreed brief 
· ensuring work supports the intended business purpose
· taking opportunities to develop information architecture and user experience design skills

Main Duties

Working as part of a team, researching and preparing designs for new media products to help the audience find and manage content
To assist in the development of global, local, contextual, supplementary and social navigation systems, structuring sites and content to expose the relationships between the content

To assist in the development of metadata schemas, controlled vocabularies/thesauri, tagging tools and metadata driven interfaces

To assist in the development of information architecture deliverables for content management systems, including content inventories/audits and content object models 

To participate in the design of search interfaces and results displays, configuring ranking and organisation of results 

To produce designs based on user research, business context and a detailed understanding of the BBC’s content, adapting existing sites and systems where appropriate

To understand usability issues and integrate these into the overall design concept

To work under the guidance of the UX lead throughout projects to ensure that work answers the brief 

To be aware of personal financial authority limits and to ensure that this authority is exercised in accordance with BBC financial arrangements

To work to the BBC’s policy on Health and Safety

REQUIRED Knowledge AND EXPERIENCE

Demonstrable interest in information architecture and user experience design
Enthusiasm for new media technologies

Desired Knowledge AND EXPERIENCE
Experience of working in the web or software industry. 

Working knowledge of metadata, navigation design and search systems
Knowledge of card sorting, search log analysis, site usage analysis, content analysis, user interviews, usability testing, comparative analyses, user scenarios; task analyses; use cases; wireframes and paper prototypes; flow diagrams, site maps, and related documentation 
COMPETENCIES

Analytical Thinking

Able to simplify complex problems, processes or projects into their component parts

Imagination/Creative Thinking
Able to think creatively; generate innovative ideas

Able to transform creative ideas / impulses into practical reality

Managing Relationships and Team Working

Able to build and maintain effective working relationships with a range of people

Works co-operatively with others to be part of a team, not working separately or competitively

Influencing and Persuading
Able to present sound and well-reasoned arguments to convince others

Communication

Ability to communicate ideas and processes clearly

Planning and Organising
 
Can work well under pressure

Excellent organising and administrative skills

Flexibility

Adapts and works effectively with a variety of situations, individuals or groups

Able to adapt an approach as the requirements of a situation change, and to change or easily accept changes in one’s own organisation or job requirements
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